
QCOM SMART TOOL MODULE SERVICING SOFTWARE 
 

CODE BY IMEI SUPPORTED MODELS: 
 

HUAWEI MODEMS (ALL THAT ARE SUPPORTED BY CABLE AND ARE LISTED BELLOW ASWELL) 
AMOI BERLIN 
AMOI NEW YORK 
(PROBABLY OTHER UNKNOWN AMOI AND HUAWEI MODELS ASWELL) 
 
 

HUAWEI SUPPORTED MODELS: 
 
MODEMS: 

 
E1550 KIEV STAR 
E1550 

E1552 
E156 
E156C 

E156g 
E159 
E159g 

E169G 
E170  
E172  

E176  
E180  
E182E  

E196  
E270  
E271 

E272  
E510  
E612  

E618  
E620  
E630  

E630+  
E660 
E660A 

E800  
E870  
E880  

EG162  
EG162G  
EG602  

EG602G 
 
VODAFONE SUPPORTED MODELS: 

 
MODEMS: 
 

K2540  
K3515 
K3520 



K3565 
K3715 

 
 
AMOI SUPPORTED MODELS: 

 
MODEMS: 
 

U2000+ (MODEM) 
 
PHONES: 

 
SkypePhone 1 (WP-S1) 
SkypePhone 2 (WP-S2) 

SkypePhone 3 (INQ) 
MOMODESIGN MD-1 
BERLIN 

NEW YORK 
MODELABS LEVI ’S THE ORIGINAL 3G 
A500 

 
NOTE: IF COUNTER IS BLOCKED ENTER *1001# AND SELECT OFF;  
 

 
MOTOROLA SUPPORTED MODELS: 
 

VE538, MD300h 
 
NOTE: YOU MUST HAVE A SIM INSIDE ! WHEN PHONE IT’S ASKING FOR ‘N.P CODE – MASTER 

CODE’ PRESS UNLOCK. AFTER CODES READED PLEASE ENTER THEM WITHOUT RESTARTING 
THE PHONE. IF YOU RESTART YOU MUST REPEAT THE OPERATION;  
 

 
 
ZTE SUPPORTED MODELS: 

 
PHONES: 
 

MOMODESIGN MD-2 (F232) 
MOMODESIGN MD-3 
F152 (INTERNAL) 

F156 
F165 
F188 (REPAIR FOR IMEI : NOT INITIALIZED/NO NETWORK) 

F230 
F233 
F256 

F866 
T6 
FW46 

RedBull Mobile (RBM1) 
 
MODEMS: 

 
MF100 UKRAINE KIEV STAR 
MF 100 



MF 330 
MF 332 

MF 335 
MF 616 
MF 620 

MF 622 
MF 626 
MF 627 

MF 628 
MF 630 
MF 633 

MF 635 
MF 636 
MF 637 

 
 
TOSHIBA SUPPORTED MODELS: 

 
TS Series: 
 

TS705 
 
LG FOMA SUPPORTED MODELS: 

 
L Series: 
 

L600i, L601i, L602i, L704i, L705i, L705iX, L706i, L852i, L01A, L02A, L03A, L04A, L06A  
 
 

LG SUPPORTED MODELS: 
 
CU Series: 

 
CU515, CU575, CU720, CU915, CU920 
 

CB Series: 
 
CB630 Invision (Go ‚Settings/Connection/USB Connection Mode’ and set it as ‚Data Service’  

 
CT Series: 
 

CT810, CT815 
 
GT Series: 

 
GT810 
 

HB Series: 
 
HB620 

 
KB Series: 
 

KB620, KB770, KB775 
 
 



KC Series: 
 

KC910, KC910Q, KC910Qa, KC910QAT, KC910i 
 
KE Series: 

 
KE990 
 

KF Series: 
 
KF310, KF311, KF390, KF700, KF690 

 
KT Series (Symbian OS): 
 

KT610, KT615 (Go ‚Connectivity’ and set it as ‚Internet Services ’)  
 
KU Series: 

 
KU250, KU380, KU385, KU970, KU990, KU990GO, KU990MF, KU990R, KU990i, KU990iGO  
 

MU Series: 
 
MU515 

 
TU Series: 
 

TU515, TU575, TU720, TU915, TU330 
 
U Series: 

 
U250, U300, U310, U370, U450, U880, U890, U900, U960, U970, U990  
 

GM Series: 
 
GM730, GM735, GM750 

 
 
 

NOTE: All mentioned models are legally owned by us and were used for development and testing 
of our solution.  
 

 
GETTING STARTED 
 

1. INSTALL DRIVERS CONTAINED BY  
LGUSBModemDriver_WHQL_ML_Ver_4.9.7_All_Win7_LGEAll_GSM.exe  
LGSmartphone_USBDriver_WHQL_ML_Ver_1.0.exe 

LGAndroidDriver_WHQL_ML_Ver_1.0_All_Win7.exe 
2. BE SURE THAT ON “PHONE SETTINGS” AT “CONNECTIVITY”‚ “USB CONNECTION 

MODE” IS SET AS “DATA SERVICE” 

3. CONNECT PHONE TO ORIGINAL USB CABLE 
4. ONCE YOU START SOFTWARE PRESS ‚SCAN PORTS’ FOR PHONE DETECTION 

 

 
 
 



SUPPORTED FEATURES 
 

1. SECURITY RESTORE (RESTORE SIMLOCK AND IDENTIFICATION AREA IN CASE PHONE 
GOT DAMAGED SOMEHOW WHILE OPERATING OUR SW OR IN CASE CUSTOMER 
CHANGED MIND ABOUT UNLCOKING IT FOR EXAMPLE)  

 
2. RAM READ (YOU WILL NEVER NEED UNLESS WE ASK IT) 

 

3. NAND READ (YOU WILL NEVER NEED UNLESS WE ASK IT)  
 

4. OTP-IMEI-BTAD REPAIR (REPAIRS FAULTS SUCH AS “UNAVAILABLE OTP BLOCK”, 

AND/OR HELPS YOU REPAIR IMEI AND BLUETOOTH ADDRESS ON PHONES. PLEASE 
NOTE THAT SOME MODELS LIKE U250, U960 DEPENDING HW RELEASE MIGHT NOT 
ALLOW IMEI/BLUETOOTH OPERATIONS) 

 
5. UNLOCK (SAFELY REMOVE OPERATOR RESTRICTIONS FROM PHONE)  
6.  DUMP ME (WHEN YOU GET UNSUPPORTED VERSION USE THIS FEATURE TO DUMP 

PHONE AND SEND US THE RAM_DUMP.bin FILE CREATED)  
 
 

 
SPECIAL NOTES FOR U300, U310, U450, U880, U890, U900 MODELS  
 

1. NOT ALL FIRMWARES SEE ALL KINDS OF SIMS. TO KNOW WHICH SUPPORT WHAT CHECK 
WITH US 
2. REFLASHING PHONE WILL RELOCK IT. ISN'T OUR FAULT BUT THAT HAPPEN EVEN IF YOU 

UNLOCK BY CODE 
3. WHEN DURING UNLOCK PROCESS SW DISPLAY THE MESSAGE BOX PLEASE READ WHAT IT 
SAYS AND DO IT FAST ELSE PROCESS COULD FAIL SOME CASES  

 
 
SPECIAL NOTES FOR KU990i, KU990iGO MODELS 

 
1. YOU MUST CONNECT PHONE POWERED ON WITHOUT A SIM INSIDE !  
 

 
SPECIAL NOTES FOR KC910i MODELS 
 

1. YOU MUST CONNECT PHONE POWERED ON WITHOUT A SIM INSIDE !  
2. WHEN YOU RECEIVE THE FOLLOWING MESSAGE:  
 

NOW GO ON PHONE AND START PHONE APPLICATION !  
NOTE: MEANS YOU MUST PRESS GREEN BUTTON WITH PHONE ICON FROM LCD SCREEN;  

 

YOU MUST DO THE FOLLOWING AS SHOWN ON THE PICTURE(S) .  
 
 



 
 
 

 
 



 
 
AFTER PRESS OK AND IF ALL WILL GO OK THEN YOU WILL NOTICE ON SCREEN TEST MENU ! 

FROM THIS STEP FORWARD ALL SHOULD GO SMOOTH !  
 
 

SPECIAL NOTES FOR CT810, CT815, GT810 MODELS 
 

1. YOU MUST CONNECT PHONE IN “DOWNLOAD MODE”.  

“DOWNLOAD MODE” IT’S ACHIEVED BY PRESSING  
GREEN KEY+LOCK KEY+POWER ON 

2. WHEN “Download Mode” SHOWN ON MOBILE SCREEN, PLEASE CONNECT PHONE TO 

USB CABLE, WAIT 10 SECONDS, PRESS “SCAN PORTS” AND IF ALL ITS OK AN PORT 
WILL BE DETECTED 

3. SELECT OPERATION YOU WISH TO PERFORM AND PRESS “DO JOB” 

4. IF ALL IT’S OK IN FEW MINUTES PHONE WILL BE UNLOCKED/REPAIRED ETC. 
 

 



 
SPECIAL NOTES FOR GM730, GM735, GM750 MODELS 

 
 

1. YOU MUST CONNECT PHONE POWER OFF USING A GW300 LG SERIAL CABLE  

2. START THE SOFTWARE 
3. SELECT “ENUM ALL PORTS” 
4. CHOOSE PORT ON WHICH THE PHONE IT’S CONNECTED 

5. SELECT THE OPERATION YOU WISH TO PERFORM  
6. POWER ON THE PHONE AND WHEN YOU SEE THE WINDOWS MOBILE LOGO PRESS “DO 

JOB” 

7. IF ALL IT’S OK IN FEW MINUTES PHONE WILL BE UNLOCKED/REPAIRED ETC.  
 

 


